	Position Title
	Senior Legal Counsel/ Manager – Dispute Management Division

	Position Number
	30482

	Position Reports to
	Director, Dispute Management Division

	Direct Reports
	N/A

	Purpose of the Role

	To support Statutory Benefits, Common Law and Recoveries in the provision of management and advice in respect of the following:

	Primary Responsibilities & Accountabilities


	· Liability management and benefit delivery

· Service provider management including VWA’s legal panel and claims agents
· Advise and report on strategic issues relevant to the Scheme

· Formulation and release of policies and procedures 
· Stakeholder liaison and relationship management
· Provide advice from time to time to the Director, Chief Executive and the Board on matters relating to the handling of key issues impacting on claims management and strategically contested matters

· Act as a vehicle for communication between panel firms and/or agents to ensure uniformity of approach

· Monitor quality of legal service and results and relate this back to broader VWA vision

· Manage and monitor Agent performance to ensure efficient and equitable outcomes 
· Conduct of strategic peer reviews of strategic claims and instruct Counsel as required. 


	Key Relationships
	Legal Panel firms, VWA’s managing Agents, Plaintiff solicitors, members of ALA, Employers, Courts, Employer Groups e.g. VECCI, AIG etc., Unions, Ministerial advisers, VWA staff and members of VWA’s Executive Management Group.  

 

	Competencies & Behaviours


	· Thorough understanding of legislative and claims and litigation management processes

· Significant experience in the field of personal injury litigation, particularly as it relates to claims management and associated litigation processes

· A high level of negotiating and influencing skills

· A high level of administrative, organisational and planning skills

· Ability to analyse data and develop resultant strategies

· Preparedness to question the status quo and implement new ideas
· Strong communication and interpersonal skills
· Strong people management skills, preferably gained in a team-based environment

· Ability to prioritise in a dynamic and results oriented environment.

	Essential Skills, Education levels & Experience

	· Ability to manage a team of professionals

· Comprehensive knowledge of legal practices, principles and precedents and of Model Litigate principles
· A record of successful performance in managing legal issues
· Significant experience in the field of personal injury litigation, particularly as it relates to claims management and associated litigation processes

	Position Parameters
	Salary to be negotiated with selected applicant


